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Of The Lower Eastern Shore

How Do You

Arrange For A

Mediation?

STEP 1:

Make contact with our staff at

the number below. You may refer

yourself, or work with a referral source,

such as a local school or agency.

STEP 2:

Our staff contacts all parties and 

arrange for the mediation at a 

time convenient to all.

STEP 3:

Mediations are scheduled any time–

weekdays, evenings, and weekends– 

in locations throughout

the Lower Eastern Shore.

STEP 4:

The actual mediation takes about 

two hours. Additional sessions are 

scheduled if necessary.

STEP 5:

Long-term resolutions are developed 

in mediation. These resolutions can 

be put into a written agreement 

if the parties choose.

Call 410-219-2873

Our intake staff will arrange

a mediation that fits your schedule.

Located at the

Center for Conflict Resolution

Salisbury University

1100 Camden Avenue

Salisbury, MD 21801

Phone: 410.219.2873

Fax: 410.219.2879

E-mail: conflictresolution@salisbury.edu

In the service of social change

A Community Service of the

Center for Conflict Resolution
If you are interested in

training to become a community mediator,

please contact us at:

Phone: 410.219.2873

Fax: 410.219.2879

E-mail: conflictresolution@salisbury.edu

Community

Mediation

Initiative
Of The Lower Eastern Shore

A Community Service of the

Center for Conflict Resolution

The Community Mediation Initiative is made possible in part

through the generosity of the Maryland Judiciary, MACRO and

Friends of the Center.



What Can the

Community Mediation

Initiative Do For You?

The Community Mediation Initiative of the

Lower Eastern Shore offers free mediation

services and training to community mem-

bers in order to help individuals and organ-

izations resolve conflicts in a dispute.

Empowering members of the community to

mediate disputes is the goal of this initia-

tive.

Mediation is a voluntary and confiden-

tial process in which one or two neutral

mediators, help people in a dispute find

win-win solutions to their conflict. The

community mediators guide the participants

through a process that helps them to first

identify their issues and then generate their

own solutions.

Who Are The

Mediators? 

Community mediators are professionally

trained volunteers. Mediators are recruited

to represent the diversity of the neighbor-

hoods they serve.

How Can

Mediation Help?

■ Mediation helps people reach agreements

and find permanent solutions to their dis-

putes.

■ Mediation provides an opportunity for

you to say what’s important to you and to

hear the other person’s perspectives .

■ Mediation helps rebuild relationships.

■ Community mediation is offered at no

cost to the participants.

■ Community mediation strives to help peo-

ple in disputes to find win-win solutions.

What Types Of

Disputes Can

Be Mediated?

■ NEIGHBORHOOD

■ BUSINESS

■ EMPLOYMENT

■ CONSUMER

■ FAMILY

■ PARENT/TEEN

■ COMMUNITY 

ASSOCIATION/

ORGANIZATION

■ LANDLORD/TENANT

■ PERSONAL

■ MANY OTHERS!

410.219.2873


